
Launceston Medical Centre 
Patient Participation Group (PPG) 

Minutes of the meeting 12 November, 2018, 
at Launceston Medical Centre 

1. Disclosure of confidential information 
The chair, Joan Heaton, welcomed the Rev Teresa Folland and Dr Amit Dhulkotia to the 
meeting. She reminded members that some matters discussed during the meeting might be 
confidential and asked them to respect that confidentially, not discussing anything outside 
the group that did not appear in the minutes. 

2. Dr Amit’s update on the project to identify patients with atrial fibrillation in the 
Launceston area 
Dr Amit told the meeting that Launceston Medical Centre had launched a pioneering project 
to identify patients with atrial fibrillation (irregular heart rhythm), a condition that can go 
unnoticed yet sufferers are at greater risk of having a stroke. 

Launceston is the only practice south of Bristol in the South West to undertake a systematic 
system for screening patients which is in line with the NHS emphasis on prevention and 
early intervention. 

The project started on October 1 and by the middle of November 130 patients had been 
screened and two had been identified as having atrial fibrillation.  They were now receiving 
treatment from the medical centre. 

Dr Amit said that although only a comparatively small percentage of patients would have 
atrial fibrillation, the tests were quick and simple and, for those identified with the condition; 
the intervention could be life-saving. 

There are two screening units at the centre – each consisting of two finger pads and a 
mobile phone with a special programme that picks up pulse waves. 

As people aged over 40 were most at risk of atrial fibrillation, the screening units had been 
used at as many as possible of the flu clinics, and were being used regularly by our Nursing 
Team. 

Patients having their free NHS health checks were another important target group (patients 
in the 40-74 age group can expect to receive a letter inviting them for a NHS Health Check 
every five years) and Dr Amit urged everyone to take up the opportunity for a check. 

The results from the Launceston trial would be compared with information from a cluster of 
Cornwall surgeries that were not using the screening units to evaluate the success of the 
project. 

3.  Those present and apologies 
Present: Joan Heaton, Les Whaley, Rosemary Bromwich, Cym Downing, Jo Keogh, Steve 
Dymond, Maureen Amy, Paul Ford, Patty Taylor, Dawn Rogers, Dave Gordon and Andy 
Yardley (practice manager). 

Apologies: Liz L'estrange-West, Frances Tippett, Joan Dinham, Pam Davey, Gill Brown, 
Helen Price and Nik Burgess.  

4.  Minutes of September minutes and matters arising 
DNAs (those who do not keep appointments) 
As requested at the last meeting, Andy provided a % of patients who failed to keep booked 
appointments: Out of 10,000 appointments in October, 275 patients (3%) failed to attend.  



 
5. Practice Manager’s update 
Medical Centre Expansion Plan 
Andy reported that the plan had been considered by the NHS that day and the medical 
centre was awaiting the decision. 
Staffing 
Dr de Ferras was leaving the practice.  Two new nurses were joining: one currently for half a 
day each week and one fulltime.  

6.  Building project group update 
Expansion plan 
Les had no news to report and said the group was waiting for the NHS decision. 
Meeting with Kernow House 
Together with the PPG chair, he had briefed the manager of Kernow House on the plans for 
the expansion of the medical centre.  The manager had explained that the dementia wing 
was nearest to the proposed development and that because those residents could be upset 
by noise and change, some screening between the two areas might be needed. 

7.  Health directory group update 
Group leader Joan said that a spreadsheet had been prepared, listing the organisations and 
contact details that had been supplied so far.  A copy had been circulated to members. It 
was now with Andy to transfer it into a format where it could be used at the surgery, 
available on the website, and the information could contribute to other directories, etc. She 
cited the website https://cornwall-link.co.uk , which helps people find advice, support and 
activities to improve their health and well-being, as one way of spreading the Launceston 
information. Teresa suggested that the Facebook page 
https://www.facebook.com/groups/launcestonmatters , the community forum, might be 
another possibility. 
Frances, who was unable to attend the meeting, had undertaken to find out about practices 
that provided facilitators which gave one-to-one guidance for those needing help in 
accessing the most appropriate services/activities. 
Frances to find some examples and how they are funded 

8. Youth project group update 
Steve reported that he had been unable to find any young people interested in joining the 
PPG, and it was decided to defer the youth project to the spring when it might be possible to 
identify some possible projects to follow up from information in the social prescribing 
directory. It would also mean we could approach schools in time for the start of the next 
academic year. 

9. Funding and election of treasurer  
Les said that in order to tap into grants and funding streams, we would need a bank account.  
Before we could open a bank account, we would need a treasurer. 

As the PPG’s constitution does not list a treasurer among its officers, it was unanimously 
agreed that we should hold an extraordinary general meeting on 5 December to appoint a 
treasurer; a decision that would be ratified at the AGM in March.   
 
10. Dementia Nurse and Launceston Medical Centre  
Following previous discussions at the PPG about the need for a dementia nurse for 
Launceston, Paul (a governor on Cornwall Foundation Trust) reported that he had raised the 
matter with the Trust and was told that a PCDP (Primary Care Dementia Practitioner) had 
been offered to Launceston a few years ago but Launceston had said it would make its own 
arrangements.   
Dr Amit said that when the medical centre expands it would have space for such 

https://cornwall-link.co.uk/
https://www.facebook.com/groups/launcestonmatters


interventions and both Paul and Rosemary (also a governor on CFT) urged that the medical 
centre should start making inquiries about what might be available to Launceston. 

 

11.  Meeting with the KCCG and the Digital Coordinated Care Plan  
Paul said he had been opted on to a Kernow Clinical Commissioning Group (KCCG) 
meeting about the Digital Coordinated Care Plan for End of Life.  Doctors in London have 
been involved in a project to create electronic plans covering issues related to the care of 
and wishes of patients approaching the end of life This is being extended to include care 
homes and emergency services and the NHS is considering starting a similar pilot project in 
Cornwall. 

12.  Any Other Business 
Transport for patients 
Les reported that the Little Red Bus service was up and running with a new team in charge. 
Discussions were also taking place about Group Travel extending its service to Homeleigh 
twice a day, which would help elderly people and those in isolated areas to get out and 
about. 
League of Friends 
Joan had attended a meeting of the League of Friends in September and they had been 
most interested to learn first-hand about the expansion plans for the medical centre. 
Extra car parking 
It was confirmed that Cornwall Council was going ahead with plans for social housing at the 
entrance to Landlake Road, but Joan said that there was still the possibility of extra car 
parking being made available because the Gilbard Trust was considering buying land on the 
opposite side of Landlake Road from the college and making that available to staff at the 
medical centre for parking. 
Get well wishes for Pam 
Joan reported that PPG member Pam Davey had been in hospital and she had sent her a 
card on behalf of the PPG. 

13.  Date of next meeting 
The next full meeting of the PPG will be the extraordinary meeting at 6pm on Wednesday, 
5th December, at the Medical Centre.    

There being no further business, the meeting closed at 7.55pm. 

 


